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Center for Parent 
Information & Resources

The webinar will begin shortly.
For Audio: 877-713-0446,

Conference Code: 101 725 8988

Please mute your computer speakers & phone line during this webinar.

Please use the Chat Box to tell us:

▪ The name of your Parent Center

▪ Your state

▪ Your email address



A Few Reminders on 
Webinar Etiquette

✓ You can also 
“Raise Your 
Hand” using the 
icon at the top 
left.

✓ Please feel 
free to use the 
“Chat” box for 
your questions 
or comments.

✓ Everyone 
will be 
muted.



Best Practices in Outreach

Our Presenters

▪ Nelsinia Ramos, Wisconsin FACETS

▪ Esperanza Reyes, Utah Parent Center

▪ Judy Wiley, Native American PTAC (NAPTAC)



Agenda for Today’s Webinar

In today’s webinar, we will:

▪ Discuss why best practices in 
outreach are important

▪ Introduce and familiarize the Parent 
Center network with the Best 
Practices in Outreach page on the 
Parent Center Hub

▪ Give you resources and examples 
about outreach



Current Cultural Landscape

Demographics (American Community Survey 2015)

Race Number % of Population

One Race 311,437,291 96.9%

Two or More Races 9,981,530 3.1%

100%

White 234,940,100 73.1%

Black or African American 40,695,277 12.7%

American Indian or Alaska Native 2,597,249 0.8%

Asian 17,273,777 5.4%

Native Hawaiian & Other Pacific Islander 554,946 0.2%

Some Other Race 15,375,942 4.8%

Two or More Races 9,981,530 3.1%

100%

*Hispanic or Latino of any Race 54,496,122 17.6%

Source: [Powerpoint Slide] Georgetown University National Center for Cultural Competence. Community of Practice on Cultural and Linguistic Competence in 
Developmental Disabilities. July 31, 2017. Deep Dive: Exploring the Multiple Dimensions of Culture and their Impact for Developmental Disabilities Systems.  



Current Cultural Landscape

U.S. Population 2014-2060

Minority-Majority

By 2020, the child population will cross over the threshold 
By 2044, we will become a “Plurality Nation” 
By 2060, close to 1 in 5 individuals will be foreign born

What are the TRENDS we see based on Census data?

Source: [Powerpoint Slide] Georgetown University National Center for Cultural Competence. Community of Practice on Cultural and Linguistic Competence in 
Developmental Disabilities. July 31, 2017. Deep Dive: Exploring the Multiple Dimensions of Culture and their Impact for Developmental Disabilities Systems.  



Why These Resources?

Process for review of products to determine their Usefulness, 
Relevant and High Quality

Gather Stakeholders/Parent 
Centers 

Gather High Quality

Resources on Outreach

The Team Reads and Rates Each 
Resource

Highly Rated Resources 
Are Posted to CPIR Website



Best Practices in Outreach page

http://www.parentcenterhub.org/
best-practices-in-outreach/  



Sections You’ll Find 
on the Best 
Practices in 

Outreach Page



Sections You’ll Find 
on the Best 
Practices in 

Outreach Page



Using Outreach to Increase Access

“Online toolkit demonstrates how to implement 
an outreach service to expand access to health 
services, practices, and products. 

Examples answer the questions of what 
outreach is, when is it needed, and give 
suggestions of common methods of outreach 
and creative and nontraditional ideas for 
implementation. Also touches upon cultural 
awareness.”



Using Outreach to Increase Access

Group Analysis

▪ Type of resource: webpage

▪ Is this a good resource to share?

o Main page, checklists, examples, PowerPoint

▪ Topic (physical, multicultural, communication)

▪ Needs further review?

http://ctb.ku.edu/en/table-of-contents/implement/access-barriers-opportunities/outreach-to-increase-access/main


Using Outreach to 
Increase Access

Practical step-by-step 
guidance in community-
building skills

Toolkits include:

• Community assessments

• Communications

• Strategic planning

• Leadership management

• Community interventions

• Implementation 



Section 1. Modifying 
Access, Barriers & 
Opportunities

Other sections:

• Extending Opportunities 
for the Poor

• Increasing Access for 
People with Physical 
Disabilities

• Using Outreach to 
Increase Access



Checklist





Resources in Action- Example

“Minority Parent & Community Engagement: Best Practices and Policy 
Recommendations for Closing the Gaps in Student Achievement“

Ethnic minority organization’s best Practices 
for Engaging Minority Parents

Common Barriers Hindering Parent 
Engagement & Successful Strategies

to Overcome Them

Policy Recommendations to Improve Ethnic 
Minority Parent and Community Engagement

http://www.parentcenterhub.org/wp-content/uploads/2016/09/Minority-Parent-and-Community-Engagement_maldef-report_final.pdf


Resources in Action- Example

http://www.parentcenterhub.org/wp-content/uploads/2016/09/
Minority-Parent-and-Community-Engagement_maldef-report_final.pdf



Resources in Action- Example

Georgetown University National Center for Cultural Competence

An entire website full of resources 

Self-Assessments and Tools 

Community of Practice on Cultural and 
Linguistic Competence in           

Developmental Disabilities

https://nccc.georgetown.edu/

https://nccc.georgetown.edu/


Resources in Action- Example

https://nccc.georgetown.edu/



Outreach to Native Americans

In this brief, NAPTAC explores how 
Parent Centers might plan and conduct 
outreach to Native families within the 
reality of tribal sovereignty and the 
governing policies of individual tribal 
communities. 

http://naptac.org/wp-content/uploads/2017/01/sovereignty-outreach.pdf



Outreach to Native Americans

http://naptac.org/resources/for-parent-centers/outreach-titlevi-webinar/



Outreach to Native Americans

http://naptac.org/wp-content/uploads/2017/04/native-values-
communication-final.pdf



Questions?

Concerns?

Comments?



Contact Information

Judy Wiley
(505) 250-4144
judy@epicsnm.org Esperanza Reyes

(801)272-1051
esperanza@utahparentcenter.org 

Nelsinia Ramos 
(414) 374-4645
nramos@wifacets.org



Thank you very much for 
attending this webinar. 

Debra Jennings, Project Director 
debra@parentcenterhub.org

Myriam Alizo, Project Assistant 
malizo@spannj.org

Jessica Wilson, Communication 
and Dissemination 
jwilson@spannj.org

Lisa Küpper, Product Development 
lkupper@fhi360.org

Ana-Maria Gutierrez, Tech Support 
and Social Media
agutierr@fhi360.org

mailto:debra@parentcenterhub.org
mailto:malizo@spannj.org
mailto:jwilson@spannj.org
mailto:lkupper@fhi360.org
mailto:agutierr@fhi360.org


Your feedback helps CPIR improve.

Please take a moment 
to complete a very brief survey 

about the usefulness of this webinar to you.

We’ve posted the link in the “Chat” box.

http://survey.constantcontact.com/survey/a07eenrzy4sj857c24h/start

Again, thank you!

http://survey.constantcontact.com/survey/a07eenrzy4sj857c24h/start

