Staff Technology Skills Survey

This staff survey is designed to help you reflect on the types of technology tasks you typically do (and don’t do) at work, and how you’d describe your level of skill at these various tasks. 

Top of Form

	First Name



	Last Name




	What Work Area are you in? – for multiple geographic areas, list locations

What functions do you perform as part of your job? (Check all that apply)

· Analyze data using a spreadsheet

· Troubleshoot hardware and software problems

· Communicate via email with people inside and/or outside the agency

· Draft and edit written communications

· Enter and retrieve data from an existing database

· Maintain and Troubleshoot Network

· Maintain Web Site

· Present or speak publicly using presentation software

· Produce newsletters, flyers or other publications

· Research or look up public information

Choose/check your preferred learning style.

· Classroom

· One-on-one

· Self-paced book

· Self-paced web

· Other



	

	

	

	


	Please use the chart below to describe your level of skill at various technology tasks. NOTE: You needn't worry about being good at all skill areas listed below. Your responses will be considered with the functions you selected above.
1.

	Computer Operations Skills:
No Experience 
Some Ability 
Strong Skills  
0
1
2
3
4
Double click, right-click, drag and drop with a mouse 
 MACROBUTTON HTMLDirect [image: image1.wmf]
 
 MACROBUTTON HTMLDirect [image: image2.wmf]
 
 MACROBUTTON HTMLDirect [image: image3.wmf]
 
 MACROBUTTON HTMLDirect [image: image4.wmf]
 
 MACROBUTTON HTMLDirect [image: image5.wmf]
 
Close, minimize, and resize windows
 MACROBUTTON HTMLDirect [image: image6.wmf]
 
 MACROBUTTON HTMLDirect [image: image7.wmf]
 
 MACROBUTTON HTMLDirect [image: image8.wmf]
 
 MACROBUTTON HTMLDirect [image: image9.wmf]
 
 MACROBUTTON HTMLDirect [image: image10.wmf]
 
Create, rename, and delete folders and files 
 MACROBUTTON HTMLDirect [image: image11.wmf]
 
 MACROBUTTON HTMLDirect [image: image12.wmf]
 
 MACROBUTTON HTMLDirect [image: image13.wmf]
 
 MACROBUTTON HTMLDirect [image: image14.wmf]
 
 MACROBUTTON HTMLDirect [image: image15.wmf]
 
Move and organize files 
 MACROBUTTON HTMLDirect [image: image16.wmf]
 
 MACROBUTTON HTMLDirect [image: image17.wmf]
 
 MACROBUTTON HTMLDirect [image: image18.wmf]
 
 MACROBUTTON HTMLDirect [image: image19.wmf]
 
 MACROBUTTON HTMLDirect [image: image20.wmf]
 
Locate and start an application 
 MACROBUTTON HTMLDirect [image: image21.wmf]
 
 MACROBUTTON HTMLDirect [image: image22.wmf]
 
 MACROBUTTON HTMLDirect [image: image23.wmf]
 
 MACROBUTTON HTMLDirect [image: image24.wmf]
 
 MACROBUTTON HTMLDirect [image: image25.wmf]
 
2.
Word Processing Skills:
No Experience 
Some Ability 
Strong Skills  
0
1
2
3
4
Organize information in rows and columns
 MACROBUTTON HTMLDirect [image: image26.wmf]
 
 MACROBUTTON HTMLDirect [image: image27.wmf]
 
 MACROBUTTON HTMLDirect [image: image28.wmf]
 
 MACROBUTTON HTMLDirect [image: image29.wmf]
 
 MACROBUTTON HTMLDirect [image: image30.wmf]
 
Cut, copy and paste text
 MACROBUTTON HTMLDirect [image: image31.wmf]
 
 MACROBUTTON HTMLDirect [image: image32.wmf]
 
 MACROBUTTON HTMLDirect [image: image33.wmf]
 
 MACROBUTTON HTMLDirect [image: image34.wmf]
 
 MACROBUTTON HTMLDirect [image: image35.wmf]
 
Format text using font size, type, Bold, Italic, Centering, etc.
 MACROBUTTON HTMLDirect [image: image36.wmf]
 
 MACROBUTTON HTMLDirect [image: image37.wmf]
 
 MACROBUTTON HTMLDirect [image: image38.wmf]
 
 MACROBUTTON HTMLDirect [image: image39.wmf]
 
 MACROBUTTON HTMLDirect [image: image40.wmf]
 
Check spelling
 MACROBUTTON HTMLDirect [image: image41.wmf]
 
 MACROBUTTON HTMLDirect [image: image42.wmf]
 
 MACROBUTTON HTMLDirect [image: image43.wmf]
 
 MACROBUTTON HTMLDirect [image: image44.wmf]
 
 MACROBUTTON HTMLDirect [image: image45.wmf]
 
Format margins and page setup
 MACROBUTTON HTMLDirect [image: image46.wmf]
 
 MACROBUTTON HTMLDirect [image: image47.wmf]
 
 MACROBUTTON HTMLDirect [image: image48.wmf]
 
 MACROBUTTON HTMLDirect [image: image49.wmf]
 
 MACROBUTTON HTMLDirect [image: image50.wmf]
 
Continued on  next page

3.
Internet Skills:
No Experience 
Some Ability 
Strong Skills  
0
1
2
3
4
Get to a web site when you know the address
 MACROBUTTON HTMLDirect [image: image51.wmf]
 
 MACROBUTTON HTMLDirect [image: image52.wmf]
 
 MACROBUTTON HTMLDirect [image: image53.wmf]
 
 MACROBUTTON HTMLDirect [image: image54.wmf]
 
 MACROBUTTON HTMLDirect [image: image55.wmf]
 
Move around web sites
 MACROBUTTON HTMLDirect [image: image56.wmf]
 
 MACROBUTTON HTMLDirect [image: image57.wmf]
 
 MACROBUTTON HTMLDirect [image: image58.wmf]
 
 MACROBUTTON HTMLDirect [image: image59.wmf]
 
 MACROBUTTON HTMLDirect [image: image60.wmf]
 
Search for information
 MACROBUTTON HTMLDirect [image: image61.wmf]
 
 MACROBUTTON HTMLDirect [image: image62.wmf]
 
 MACROBUTTON HTMLDirect [image: image63.wmf]
 
 MACROBUTTON HTMLDirect [image: image64.wmf]
 
 MACROBUTTON HTMLDirect [image: image65.wmf]
 
Download files
 MACROBUTTON HTMLDirect [image: image66.wmf]
 
 MACROBUTTON HTMLDirect [image: image67.wmf]
 
 MACROBUTTON HTMLDirect [image: image68.wmf]
 
 MACROBUTTON HTMLDirect [image: image69.wmf]
 
 MACROBUTTON HTMLDirect [image: image70.wmf]
 
Mark a web site so you can easily return to it (i.e. bookmarks or favorites)
 MACROBUTTON HTMLDirect [image: image71.wmf]
 
 MACROBUTTON HTMLDirect [image: image72.wmf]
 
 MACROBUTTON HTMLDirect [image: image73.wmf]
 
 MACROBUTTON HTMLDirect [image: image74.wmf]
 
 MACROBUTTON HTMLDirect [image: image75.wmf]
 
4.
Email Skills:
No Experience 
Some Ability 
Strong Skills  
0
1
2
3
4
Send, receive and read messages
 MACROBUTTON HTMLDirect [image: image76.wmf]
 
 MACROBUTTON HTMLDirect [image: image77.wmf]
 
 MACROBUTTON HTMLDirect [image: image78.wmf]
 
 MACROBUTTON HTMLDirect [image: image79.wmf]
 
 MACROBUTTON HTMLDirect [image: image80.wmf]
 
Attach files and read attached files
 MACROBUTTON HTMLDirect [image: image81.wmf]
 
 MACROBUTTON HTMLDirect [image: image82.wmf]
 
 MACROBUTTON HTMLDirect [image: image83.wmf]
 
 MACROBUTTON HTMLDirect [image: image84.wmf]
 
 MACROBUTTON HTMLDirect [image: image85.wmf]
 
Update address book
 MACROBUTTON HTMLDirect [image: image86.wmf]
 
 MACROBUTTON HTMLDirect [image: image87.wmf]
 
 MACROBUTTON HTMLDirect [image: image88.wmf]
 
 MACROBUTTON HTMLDirect [image: image89.wmf]
 
 MACROBUTTON HTMLDirect [image: image90.wmf]
 
Organize email into folders
 MACROBUTTON HTMLDirect [image: image91.wmf]
 
 MACROBUTTON HTMLDirect [image: image92.wmf]
 
 MACROBUTTON HTMLDirect [image: image93.wmf]
 
 MACROBUTTON HTMLDirect [image: image94.wmf]
 
 MACROBUTTON HTMLDirect [image: image95.wmf]
 
Create and edit email signature
 MACROBUTTON HTMLDirect [image: image96.wmf]
 
 MACROBUTTON HTMLDirect [image: image97.wmf]
 
 MACROBUTTON HTMLDirect [image: image98.wmf]
 
 MACROBUTTON HTMLDirect [image: image99.wmf]
 
 MACROBUTTON HTMLDirect [image: image100.wmf]
 
5.
Spreadsheet Skills:
No Experience 
Some Ability 
Strong Skills  
0
1
2
3
4
Set page breaks and format page setup
 MACROBUTTON HTMLDirect [image: image101.wmf]
 
 MACROBUTTON HTMLDirect [image: image102.wmf]
 
 MACROBUTTON HTMLDirect [image: image103.wmf]
 
 MACROBUTTON HTMLDirect [image: image104.wmf]
 
 MACROBUTTON HTMLDirect [image: image105.wmf]
 
Create graphs and charts
 MACROBUTTON HTMLDirect [image: image106.wmf]
 
 MACROBUTTON HTMLDirect [image: image107.wmf]
 
 MACROBUTTON HTMLDirect [image: image108.wmf]
 
 MACROBUTTON HTMLDirect [image: image109.wmf]
 
 MACROBUTTON HTMLDirect [image: image110.wmf]
 
Analyze data using formulae and functions
 MACROBUTTON HTMLDirect [image: image111.wmf]
 
 MACROBUTTON HTMLDirect [image: image112.wmf]
 
 MACROBUTTON HTMLDirect [image: image113.wmf]
 
 MACROBUTTON HTMLDirect [image: image114.wmf]
 
 MACROBUTTON HTMLDirect [image: image115.wmf]
 
Copy and move formulae
 MACROBUTTON HTMLDirect [image: image116.wmf]
 
 MACROBUTTON HTMLDirect [image: image117.wmf]
 
 MACROBUTTON HTMLDirect [image: image118.wmf]
 
 MACROBUTTON HTMLDirect [image: image119.wmf]
 
 MACROBUTTON HTMLDirect [image: image120.wmf]
 
Filter data to view a subset 
 MACROBUTTON HTMLDirect [image: image121.wmf]
 
 MACROBUTTON HTMLDirect [image: image122.wmf]
 
 MACROBUTTON HTMLDirect [image: image123.wmf]
 
 MACROBUTTON HTMLDirect [image: image124.wmf]
 
 MACROBUTTON HTMLDirect [image: image125.wmf]
 
6.
Database Skills:
No Experience 
Some Ability 
Strong Skills  
0
1
2
3
4
Open an existing database 
 MACROBUTTON HTMLDirect [image: image126.wmf]
 
 MACROBUTTON HTMLDirect [image: image127.wmf]
 
 MACROBUTTON HTMLDirect [image: image128.wmf]
 
 MACROBUTTON HTMLDirect [image: image129.wmf]
 
 MACROBUTTON HTMLDirect [image: image130.wmf]
 
Enter data in a table or form
 MACROBUTTON HTMLDirect [image: image131.wmf]
 
 MACROBUTTON HTMLDirect [image: image132.wmf]
 
 MACROBUTTON HTMLDirect [image: image133.wmf]
 
 MACROBUTTON HTMLDirect [image: image134.wmf]
 
 MACROBUTTON HTMLDirect [image: image135.wmf]
 
Find, filter and sort records in a table or form
 MACROBUTTON HTMLDirect [image: image136.wmf]
 
 MACROBUTTON HTMLDirect [image: image137.wmf]
 
 MACROBUTTON HTMLDirect [image: image138.wmf]
 
 MACROBUTTON HTMLDirect [image: image139.wmf]
 
 MACROBUTTON HTMLDirect [image: image140.wmf]
 
Run an existing query or report
 MACROBUTTON HTMLDirect [image: image141.wmf]
 
 MACROBUTTON HTMLDirect [image: image142.wmf]
 
 MACROBUTTON HTMLDirect [image: image143.wmf]
 
 MACROBUTTON HTMLDirect [image: image144.wmf]
 
 MACROBUTTON HTMLDirect [image: image145.wmf]
 
Edit or create queries to retrieve specific records
 MACROBUTTON HTMLDirect [image: image146.wmf]
 
 MACROBUTTON HTMLDirect [image: image147.wmf]
 
 MACROBUTTON HTMLDirect [image: image148.wmf]
 
 MACROBUTTON HTMLDirect [image: image149.wmf]
 
 MACROBUTTON HTMLDirect [image: image150.wmf]
 
7.
Desktop Publishing Skills:
No Experience 
Some Ability 
Strong Skills  
0
1
2
3
4
Add shapes (or other design elements) using drawing tools 
 MACROBUTTON HTMLDirect [image: image151.wmf]
 
 MACROBUTTON HTMLDirect [image: image152.wmf]
 
 MACROBUTTON HTMLDirect [image: image153.wmf]
 
 MACROBUTTON HTMLDirect [image: image154.wmf]
 
 MACROBUTTON HTMLDirect [image: image155.wmf]
 
Import text and graphics 
 MACROBUTTON HTMLDirect [image: image156.wmf]
 
 MACROBUTTON HTMLDirect [image: image157.wmf]
 
 MACROBUTTON HTMLDirect [image: image158.wmf]
 
 MACROBUTTON HTMLDirect [image: image159.wmf]
 
 MACROBUTTON HTMLDirect [image: image160.wmf]
 
Format and manipulate text 
 MACROBUTTON HTMLDirect [image: image161.wmf]
 
 MACROBUTTON HTMLDirect [image: image162.wmf]
 
 MACROBUTTON HTMLDirect [image: image163.wmf]
 
 MACROBUTTON HTMLDirect [image: image164.wmf]
 
 MACROBUTTON HTMLDirect [image: image165.wmf]
 
Place text and graphics in columns 
 MACROBUTTON HTMLDirect [image: image166.wmf]
 
 MACROBUTTON HTMLDirect [image: image167.wmf]
 
 MACROBUTTON HTMLDirect [image: image168.wmf]
 
 MACROBUTTON HTMLDirect [image: image169.wmf]
 
 MACROBUTTON HTMLDirect [image: image170.wmf]
 
Add borders and shading 
 MACROBUTTON HTMLDirect [image: image171.wmf]
 
 MACROBUTTON HTMLDirect [image: image172.wmf]
 
 MACROBUTTON HTMLDirect [image: image173.wmf]
 
 MACROBUTTON HTMLDirect [image: image174.wmf]
 
 MACROBUTTON HTMLDirect [image: image175.wmf]
 
Continued on next page

8.
Image Editing Skills:
No Experience 
Some Ability 
Strong Skills  

0

1

2

3

4

Resize and crop images

 MACROBUTTON HTMLDirect [image: image176.wmf]
 

 MACROBUTTON HTMLDirect [image: image177.wmf]
 

 MACROBUTTON HTMLDirect [image: image178.wmf]
 

 MACROBUTTON HTMLDirect [image: image179.wmf]
 

 MACROBUTTON HTMLDirect [image: image180.wmf]
 

Edit or modify images

 MACROBUTTON HTMLDirect [image: image181.wmf]
 

 MACROBUTTON HTMLDirect [image: image182.wmf]
 

 MACROBUTTON HTMLDirect [image: image183.wmf]
 

 MACROBUTTON HTMLDirect [image: image184.wmf]
 

 MACROBUTTON HTMLDirect [image: image185.wmf]
 

Scan images using an scanner

 MACROBUTTON HTMLDirect [image: image186.wmf]
 

 MACROBUTTON HTMLDirect [image: image187.wmf]
 

 MACROBUTTON HTMLDirect [image: image188.wmf]
 

 MACROBUTTON HTMLDirect [image: image189.wmf]
 

 MACROBUTTON HTMLDirect [image: image190.wmf]
 

Create images freehand or by using graphic elements like circle and square tools

 MACROBUTTON HTMLDirect [image: image191.wmf]
 

 MACROBUTTON HTMLDirect [image: image192.wmf]
 

 MACROBUTTON HTMLDirect [image: image193.wmf]
 

 MACROBUTTON HTMLDirect [image: image194.wmf]
 

 MACROBUTTON HTMLDirect [image: image195.wmf]
 

Insert existing images in documents

 MACROBUTTON HTMLDirect [image: image196.wmf]
 

 MACROBUTTON HTMLDirect [image: image197.wmf]
 

 MACROBUTTON HTMLDirect [image: image198.wmf]
 

 MACROBUTTON HTMLDirect [image: image199.wmf]
 

 MACROBUTTON HTMLDirect [image: image200.wmf]
 

9.
Electronic Presentation Skills: 

No Experience 

Some Ability 

Strong Skills  

0

1

2

3

4

Enter content from Outline, Slide or Normal View 

 MACROBUTTON HTMLDirect [image: image201.wmf]
 

 MACROBUTTON HTMLDirect [image: image202.wmf]
 

 MACROBUTTON HTMLDirect [image: image203.wmf]
 

 MACROBUTTON HTMLDirect [image: image204.wmf]
 

 MACROBUTTON HTMLDirect [image: image205.wmf]
 

Reorganize and revise a presentation

 MACROBUTTON HTMLDirect [image: image206.wmf]
 

 MACROBUTTON HTMLDirect [image: image207.wmf]
 

 MACROBUTTON HTMLDirect [image: image208.wmf]
 

 MACROBUTTON HTMLDirect [image: image209.wmf]
 

 MACROBUTTON HTMLDirect [image: image210.wmf]
 

Apply transitions and animations

 MACROBUTTON HTMLDirect [image: image211.wmf]
 

 MACROBUTTON HTMLDirect [image: image212.wmf]
 

 MACROBUTTON HTMLDirect [image: image213.wmf]
 

 MACROBUTTON HTMLDirect [image: image214.wmf]
 

 MACROBUTTON HTMLDirect [image: image215.wmf]
 

Prepare and print speaker notes and handouts

 MACROBUTTON HTMLDirect [image: image216.wmf]
 

 MACROBUTTON HTMLDirect [image: image217.wmf]
 

 MACROBUTTON HTMLDirect [image: image218.wmf]
 

 MACROBUTTON HTMLDirect [image: image219.wmf]
 

 MACROBUTTON HTMLDirect [image: image220.wmf]
 

Give an electronic presentation

 MACROBUTTON HTMLDirect [image: image221.wmf]
 

 MACROBUTTON HTMLDirect [image: image222.wmf]
 

 MACROBUTTON HTMLDirect [image: image223.wmf]
 

 MACROBUTTON HTMLDirect [image: image224.wmf]
 

 MACROBUTTON HTMLDirect [image: image225.wmf]
 

Continued on next page

10.
Web Maintenance Skills: 

No Experience 

Some Ability 

Strong Skills  

0

1

2

3

4

Open and edit an existing web site

 MACROBUTTON HTMLDirect [image: image226.wmf]
 

 MACROBUTTON HTMLDirect [image: image227.wmf]
 

 MACROBUTTON HTMLDirect [image: image228.wmf]
 

 MACROBUTTON HTMLDirect [image: image229.wmf]
 

 MACROBUTTON HTMLDirect [image: image230.wmf]
 

Customize character and background formatting

 MACROBUTTON HTMLDirect [image: image231.wmf]
 

 MACROBUTTON HTMLDirect [image: image232.wmf]
 

 MACROBUTTON HTMLDirect [image: image233.wmf]
 

 MACROBUTTON HTMLDirect [image: image234.wmf]
 

 MACROBUTTON HTMLDirect [image: image235.wmf]
 

Add new pages to an existing web site

 MACROBUTTON HTMLDirect [image: image236.wmf]
 

 MACROBUTTON HTMLDirect [image: image237.wmf]
 

 MACROBUTTON HTMLDirect [image: image238.wmf]
 

 MACROBUTTON HTMLDirect [image: image239.wmf]
 

 MACROBUTTON HTMLDirect [image: image240.wmf]
 

Create and edit hyperlinks

 MACROBUTTON HTMLDirect [image: image241.wmf]
 

 MACROBUTTON HTMLDirect [image: image242.wmf]
 

 MACROBUTTON HTMLDirect [image: image243.wmf]
 

 MACROBUTTON HTMLDirect [image: image244.wmf]
 

 MACROBUTTON HTMLDirect [image: image245.wmf]
 

Write and/or edit HTML code
508 Skills: Section 508 states that electronic and information technology developed, procured, maintained, or used by the Federally funded government programs be accessible to people with disabilities. How would you rate your awareness of Section 508 compliance (accessible electronic information including websites, electronic documents, software & systems, videos, management applications, etc.)?
 MACROBUTTON HTMLDirect [image: image246.wmf]
 

 MACROBUTTON HTMLDirect [image: image247.wmf]
 

 MACROBUTTON HTMLDirect [image: image248.wmf]
 

 MACROBUTTON HTMLDirect [image: image249.wmf]
 

 MACROBUTTON HTMLDirect [image: image250.wmf]
 

Continued on next page

11.
Troubleshooting & Maintenance Skills:
No Experience 

Some Ability 

Strong Skills  

0

1

2

3

4

Troubleshoot printer problems

 MACROBUTTON HTMLDirect [image: image251.wmf]
 

 MACROBUTTON HTMLDirect [image: image252.wmf]
 

 MACROBUTTON HTMLDirect [image: image253.wmf]
 

 MACROBUTTON HTMLDirect [image: image254.wmf]
 

 MACROBUTTON HTMLDirect [image: image255.wmf]
 

Install and uninstall applications

 MACROBUTTON HTMLDirect [image: image256.wmf]
 

 MACROBUTTON HTMLDirect [image: image257.wmf]
 

 MACROBUTTON HTMLDirect [image: image258.wmf]
 

 MACROBUTTON HTMLDirect [image: image259.wmf]
 

 MACROBUTTON HTMLDirect [image: image260.wmf]
 

Perform data back-up and restore data from back-up

 MACROBUTTON HTMLDirect [image: image261.wmf]
 

 MACROBUTTON HTMLDirect [image: image262.wmf]
 

 MACROBUTTON HTMLDirect [image: image263.wmf]
 

 MACROBUTTON HTMLDirect [image: image264.wmf]
 

 MACROBUTTON HTMLDirect [image: image265.wmf]
 

Troubleshoot difficulties with applications

 MACROBUTTON HTMLDirect [image: image266.wmf]
 

 MACROBUTTON HTMLDirect [image: image267.wmf]
 

 MACROBUTTON HTMLDirect [image: image268.wmf]
 

 MACROBUTTON HTMLDirect [image: image269.wmf]
 

 MACROBUTTON HTMLDirect [image: image270.wmf]
 

Install additional memory 

 MACROBUTTON HTMLDirect [image: image271.wmf]
 

 MACROBUTTON HTMLDirect [image: image272.wmf]
 

 MACROBUTTON HTMLDirect [image: image273.wmf]
 

 MACROBUTTON HTMLDirect [image: image274.wmf]
 

 MACROBUTTON HTMLDirect [image: image275.wmf]
 

12.
Network Maintenance Skills:
No Experience 

Some Ability 

Strong Skills  

0

1

2

3

4

Set up a shared printer

 MACROBUTTON HTMLDirect [image: image276.wmf]
 

 MACROBUTTON HTMLDirect [image: image277.wmf]
 

 MACROBUTTON HTMLDirect [image: image278.wmf]
 

 MACROBUTTON HTMLDirect [image: image279.wmf]
 

 MACROBUTTON HTMLDirect [image: image280.wmf]
 

Set up shared files

 MACROBUTTON HTMLDirect [image: image281.wmf]
 

 MACROBUTTON HTMLDirect [image: image282.wmf]
 

 MACROBUTTON HTMLDirect [image: image283.wmf]
 

 MACROBUTTON HTMLDirect [image: image284.wmf]
 

 MACROBUTTON HTMLDirect [image: image285.wmf]
 

Restart the server

 MACROBUTTON HTMLDirect [image: image286.wmf]
 

 MACROBUTTON HTMLDirect [image: image287.wmf]
 

 MACROBUTTON HTMLDirect [image: image288.wmf]
 

 MACROBUTTON HTMLDirect [image: image289.wmf]
 

 MACROBUTTON HTMLDirect [image: image290.wmf]
 

Troubleshoot network issues

 MACROBUTTON HTMLDirect [image: image291.wmf]
 

 MACROBUTTON HTMLDirect [image: image292.wmf]
 

 MACROBUTTON HTMLDirect [image: image293.wmf]
 

 MACROBUTTON HTMLDirect [image: image294.wmf]
 

 MACROBUTTON HTMLDirect [image: image295.wmf]
 

Add and delete users

 MACROBUTTON HTMLDirect [image: image296.wmf]
 

 MACROBUTTON HTMLDirect [image: image297.wmf]
 

 MACROBUTTON HTMLDirect [image: image298.wmf]
 

 MACROBUTTON HTMLDirect [image: image299.wmf]
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What training do you think you need to better perform in your job? Bottom of Form

